Sedulo Foundation
Privacy Policy

1. Who We Are

The Sedulo Foundation provides school essentials, food vouchers, seasonal gifts, and sanitary products
delivered in conjunction with local partners.

Our website address is: https://sedulofoundation.org

2. What does this policy cover

We ensure as a minimum that we use your data in accordance with all applicable laws and regulations
concerning the protection of personal data. This policy explains:

o \What data we may collect about you.

e How we will use that data.

o Whether we disclose your details to anyone else.

e How we manage your personal data — security, storage and retention.

3. What Data We Collect

We may collect the following types of personal data:
e Contact details - name, email address, phone number.
¢ Campaigns - we may collect data around your age, gender, interests, responsible persons and
organisations that work with you.
o Donorinformation - donation amount, billing address (if applicable).
¢ Volunteering or application data - if you apply to work with us or participate in a programme.

We do not knowingly collect data from children under the age of 13 without parental or guardian consent.

4. How We Collect Your Data
e Whenyoufillin forms (e.g., contact, donation, campaign).

¢ When you email or communicate with us.
e When applying to volunteer or get involved in our projects.

5. Why We Use Your Data

We use your personal data to:
e Respondto enquiries.

e Process donations and send confirmations and updates.
e Provide relevant products to the campaign you have requested or been nominated for.

Effective date: July 2025 V1.01


https://sedulofoundation.org/

Sedulo Foundation
Privacy Policy

6. Legal Bases for Processing
We process your data under the following legal bases:
¢ Your Consent (e.g., campaigns).

¢ Contractual obligation (e.g., to process a donation).
o Legal obligation (e.g., HMRC for gift aid or donation records).

7. Who We Share Your Data With

We do not sell your personal data. We may share data with:

e Service providers (e.g., payment processors, email services).

o Fulfilment agencies for the delivery of our campaign products.

o Donators when asking for gifts with regards to our Christmas Toy appeal, names are anonymised.

e lLegal orregulatory bodies if required by law.

¢ The wider Sedulo group, while we keep the foundation data separate some data may be shared
with the group by way of anonymised statistics.

All third parties are subject to appropriate data protection and security obligations.

8. How Long We Keep Your Data

We keep your personal data only for as long as necessary for the purposes outlined above or as required
by law (e.g., donation records for 6 years).

For campaigns

e Christmas Toy appeal - 30 days after the campaign has finished (usually by the 24" December)
e Backto School - No individual data is held on this as we deal directly with charities and schools
who distribute on our behalf.

e Period Poverty — Until the end of the campaign, usually when you reach the age of 18
9. Your Rights
GDPR provides the following rights.
THE RIGHT TO BE INFORMED
You have the right to be informed about the collection and use of your personal data and you must be
provided with certain information including; the purpose for processing your personal data, our retention
periods for the data and who it will be shared with. All this information is provided by means of this Client
Privacy Notice.

THE RIGHT OF ACCESS

You have the right to access your personal data and any supplementary information. This is known as a
Data Subject Access Request (DSAR) and when received by our designated Data Controller, we are
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legally required to provide this information within one month. This information will be provided free of
charge unless we feel the request is manifestly unfounded or excessive, particularly if it is repetitive. A
fee may also be charged if further copies of the same information are requested.

THE RIGHT TO RECTIFICATION

You have the right to have any inaccurate personal data rectified if incomplete or incorrect. You can
request this to be done verbally or in writing and we have one calendar month to respond once this has
been passed to the designated Data Controller. There is no fee attached to this request however, if we
feel the request is manifestly unfounded or excessive, particularly if it is repetitive —we can charge a fee
or refuse the request. If either of these apply, we will provide you with our reasons for such action.

THE RIGHT TO ERASURE
This is also known as the right to be forgotten. You have the right to have your personal data erased if:

e Thedatais no longer necessary for the reason it was originally collected or processed.

e Your data has been processed for legitimate interest and you object to the processing of your
data and we cannot provide an overriding legitimate interest to continue processing.

e The data has been processed unlawfully (in breach of GDPR).

e Data must be erased to comply with a legal obligation.

If we process your data for one of the following reasons, the right to erasure does not apply:

e To exercise the right of freedom of expression and information.
e Tocomply with a legal obligation.
o Forthe performance of a task carried out in the public interest.

e Forarchiving purposes in the public interest, scientific research, historical research or statistical
purposes.
e |Inthe defence of a claim.

THE RIGHT TO RESTRICT PROCESSING

You have the right to restrict the processing of your data in certain circumstances. When processing is
restricted we may store enough information to ensure future restriction is respected. We will stop
processing data if:

e You do not agree with the accuracy of your personal data.
e The data has been unlawfully processed.

e Toestablish or defend a legal claim.

e You object to our legal ground for processing your data.

We can only continue to process your data when the above has been resolved and we will inform you
before any restriction is lifted. If your data is restricted it can only be retained if:

e You give your consent to processing.

e |tisin defence of a legal claim.

e [tisforthe protection of another person.

e [tisforreasons of important public interest.
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THE RIGHT TO DATA PORTABILITY
You have the right to transfer your details across different services. This right only applies if:

e Datathat has been provided to a controller by an individual.

e Processingis based on consent or for the performance of a contract.

e Processingis carried out by automated means.

o When we receive a portability request we must respond within one month of the Data Controller
being notified and no fee is applicable. We must provide the information in a structured,
commonly used and machine-readable form.

THE RIGHT TO OBJECT

You can object to the processing of your data when it is processed under one of the following reasons:

Our legitimate interest.

Performance of a task in the public interest/exercise of official authority.
Direct marketing.

e Processing for scientific/historical research or statistical purposes.

Within 1 month of notification of this request, we must stop processing your data unless:

e We can demonstrate compelling legitimate grounds for processing which override your interest.

e |tis being processed for the establishment, exercise or defence of a legal claim.

e |fyour objection relates to direct marketing we will ensure your details are either removed or
adjusted, in line with your request as promptly as possible. This process can be started by either
clicking “unsubscribe” on the marketing email or emailing GDPRofficer@sedulofoundation.org

If your data has been shared with a third party and you request one of your “rights” listed above we will

notify them and act upon the requirements of your request unless this is not possible or involves
disproportionate effect. To exercise your rights, email: GDPRofficer@sedulofoundation.org

10. Data Security

We take appropriate technical and organisational measures to protect your data. However, no internet
transmission is 100% secure.

11. Contact Us
For questions or requests, contact:

Email: GDPR@sedulofoundation.org

Postal Address: Sedulo Foundation
Montpelier house
62-66 Deansgate
Manchester
M3 2EN
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Email: GDPRofficer@sedulofoundation.org
Phone: 03332224445
Website: https://sedulofoundation.org/contact/
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